ECW 10 Error Messages
SNOMED Errors
First, what is SNOMED?
The Systematized Nomenclature of Medicine (SNOMED) is a systematic, computer-processable
collection of medical terms that allows a consistent way to index, store, retrieve, and transmit
information electronically. In 2002, SNOMED was updated and became SNOMED CT (SNOMED
Clinical Terms). SNOMED
CT provides the core general
terminology for electronic
health records. The Smart
Search IMO (stands for
“Intelligent Medical
Objects”) we use in ECW is
linked to SNOMED CT, so all
diagnoses found with the
Smart Search tool will be
mapped properly to a
SNOMED term.
HOWEVER – and this is why we are
seeing the error message (the
exclamation point in the red triangle)
– some older data in ECW was NOT
linked to SNOMED, and the error
message is asking you to make sure
the problem list is correct (this was
mapped automatically by ECW during
the upgrade). By my rough count,
about 5-10% of my patients have
some potential error in the problem
list. It is very easy to correct.
The next screenshot shows what happens if you click on the “Problem List SNOMED” link.
Initially, I assumed that all the codes
with the blank description were the
source of the error. However, it is
the single code that HAS a
description that is the source of the
error. ECW is asking me to confirm
that “Type 2 DM with diabetic
chronic kidney disease” is that same
as the SNOMED description
“Diabetic renal disease”.

Above, is a larger image of the same screenshot. If I click “Save”, the diagnosis in ECW will be linked
to that SNOMED code (127013003) highlighted by the blue rectangle. It is crucial for computers
talking to one another to use the same language – SNOMED CT. Computers communicate in bits and
bytes, not in words – so the SNOMED code is used when transfering data – a very important function
in the future as the tower of Babel in medicine is slowly torn down. Clicking on “Assign” opens the
next screen.
There are many more choices for
this code, and the best code for
this patient is not the simple code
in the last screen – CKD3 due to
T2DM is a far more accurate
code. In this example, I chose
this code, and you can see
(screenshot below) that ECW
linked the diagnosis in the
problem list to a different
SNOMED CT code.

At this point, I can hit the “Save” button, and
you can now see that the error message has been
removed.
So, why should you care? Right now, I don't
think this creates a problem for us (I could be
wrong) – but down the pike, when ECW is
communicating to SAH or Southcoast or some
other medical entity (or CMS for payments or quality measures) – this probably will be important. It is
yet another burden on us, but doesn't take much effort to correct. For now, I will address these errors as
they come up and as I have time. I suspect we will hear more about this over time.
This page will be updated as I learn more about this problem.

Unreconciled Visits Errors
This error may sometimes be real,
but often it is NOT. We have
addressed this with ECW
programmers, and they report that it
IS a glitch in the program – and will
be fixed with the next “service
pack” for ECW.
Clicking on the exclamation point in
the red circle as shown to the right
brings you to the following screen.

This seems to be telling me that the Surgical History in the
note from 8/3/17 (the current visit) needs to be
verified/reconciled.
Clicking on the eye to the right simply opens an encountertype view of the note in question.

If I go back the visit, I see that the
surgical history has been verified. So
why am I being directed there to fix
something? This is the glitch – there is
NOTHING that needs to be fixed.

However, if I play along with the glitch, and
CHANGE ANYTHING in the surgical history –
then save it.....

And the error message is gone.
This is a FALSE error – due to a glitch
in ECW. It WILL be fixed in the next
iteration of ECW – but we have to live
with it for the time being. Just ignore it.

Unreconciled Past Medications Error
Many patients I see have “Unreconciled Past Meds” - as this test patient has.

I'm not sure where these meds came from, but I have noted that many of them seem to be controlled
substances. When a benzodiazepine, testosterone preparation, tramadol, or Lyrica are refilled via an erequest from the pharmacy, we cannot link that prescription to a current med on the med list (this is just
the way e-scripts works for controlled substances). It is my observation that every time I refill one of
these meds, the e-script is added to the med list, and the existing version of the med disappears
“somewhere” - well, “somewhere” is the bucket called “Unreconciled Past Meds”.
Many patients have a long list
of unreconciled past meds. It
is very simple to discontinue
them.
Just hit the “Mark all as D”
button ….

An then close out of the screen. One warning – these meds will show up in the note AND on the patient
summary page as discontinued. This is very likely to make the visit summary page long and confusing
to the patient. One strategy I am starting
to adopt: at the end of the day, before
locking any notes, discontinue these
unreconciled meds. They will appear in
the note, but the patient is long gone – so
the patient summary page is no longer a
concern. I don't know what happens on
the portal – I suppose they may show up
there, but I doubt many patients will pay
much attention to them if they do.

Verification Errors

These are common error
messages that I suspect everyone
is aware of. They are simply
telling the user that the data in
the note needs to be verified.

All you have to do is verify the data,
and the error message will disappear.

Here, you can see the in-line
error message has
disappeared – but you can
also see the exclamation
mark in the red circle has
appeared at the top right of
the screenshot – telling me to do something to the medical history and allergy section of the note. See
the discussion earlier in this document discussing this problem.
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